
Volume 1 Number 12

DPW-WATER & WASTEWATER

                                    REPORTING PERIOD: NOVEMBER 11, 2000 THROUGH NOVEMBER 24, 2000

Bureau Head:  Amarjit Sokhey Date Appoint: 5/31/00

Division Chief (Engineering) : Jaswant Dhupar (Acting)
Division Chief (Maintenance): Warren Williams (Acting)
Division Chief (Environmental Services): Ralph Cullison
Division Chief (Wastewater Facilities): Robert Mohr (Acting)
Division Chief (Construction Management): Mike Schultz (Acting)
Chief of Fiscal Services: Ben Meli 

 
PERSONNEL FY2001 FY2001 FY2000 ANNUAL BUDGET

BUDGET FILLED BUDGET % Change FY2001 EXP TO DATE %
ADMINISTRATION 26 20 27 -3.70% ADMINISTRATION $20,084,831 $4,446,337 22%
ENGINEERING 77 69 78 -1.28% ENGINEERING $4,235,399 $1,278,985 30%
MAINTENANCE 743 607 793 -6.31% MAINTENANCE $40,640,775 $15,398,624 38%
ENVIRON. SERVICES 428 337 324 32.10% ENVIRON. SERVICES $35,656,878 $14,359,986 40%
CONSTR. MGMT 52 47 52 0.00% CONSTR. MGMT* $0 $543,354 0%
W.W. FACILITIES 663 573 713 -7.01% REVENUE MEAS. $10,524,758 $3,569,082 34%
REVENUE MEAS. 93 76 43 116.28% W.W. FACILITIES $90,784,697 $40,313,547 44%
METER READERS 66 55 66 0.00% DEBT SERVICE $25,955,578 $6,283,956 24%
PART TIME 18 TOTAL OPERATING $227,882,917 $86,193,871 38%
LOAN FROM 5 * 100% reimbursement by Capital.
LOAN TO 98

PERSONNEL DATA
2 WEEK PAYROLL PERIOD

9/30-10/1310/14-10/2710/28-11/10 11/11-11/24 % CHANGE Average Minimum Maximum Total Periods
OVERTIME (HOURS) 7112.80 6043.00 7583.20 6358.10 -16.16% 7158.65 6043.00 9766.00 85903.8 12

Administration 11.50 5.00 12.80 8.50 -33.59% 6.36 1.50 12.80 76.3 12
Engineering 0.00 0.00 0.00 0.00 0.00% 12.65 0.00 74.00 151.8 12

Maintenance 4628.00 4040.50 4587.90 4461.70 -2.75% 4793.48 4040.50 6105.50 57521.8 12
Environ. Services 804.50 868.50 1073.00 1059.50 -1.26% 939.99 629.50 1903.00 11279.8 12

W.W. Facilities 1077.80 621.50 1097.00 461.40 -57.94% 860.93 461.40 1716.50 9470.2 11
Constr. Mgmt 240.50 229.00 317.50 266.00 -16.22% 197.13 97.00 317.50 2365.5 12

Revenue Meas. 350.50 278.50 495.00 101.00 -79.60% 419.87 77.80 929.00 5038.4 12
UNSCHEDULED LEAVE 420.00 469.90 384.60 404.90 5.28% 562.43 384.60 747.60 4499.4 8

Administration 0.00 6.00 0.00 0.00 0.00% 1.31 0.00 6.00 10.5 8
Engineering 8.00 10.00 9.00 6.00 -33.33% 8.63 1.00 21.00 69.0 8

Maintenance 182.00 157.20 158.00 179.00 13.29% 225.56 157.20 307.30 1804.5 8
Environ. Services 84.40 71.20 77.70 40.00 -48.52% 92.39 40.00 126.10 739.1 8

W.W. Facilities 133.60 194.50 113.90 166.90 46.53% 197.78 113.90 271.70 1582.2 8
Constr. Mgmt 0.00 3.00 1.00 2.00 100.00% 2.00 0.00 5.00 16.0 8

Revenue Meas. 12.00 28.00 25.00 11.00 -56.00% 34.76 11.00 59.00 278.1 8
"A" TIME(MAN-DAYS) 484.50 517.00 428.00 403.00 -5.84% 577.25 403.00 745.50 5772.5 10

Administration 0.00 0.00 0.00 0.00 0.00% 0.00 0.00 0.00 0.0 10
Engineering 0.00 0.00 3.00 9.00 600.00% 1.35 0.00 9.00 13.5 10

Maintenance 232.50 262.00 197.00 149.00 -24.37% 284.25 149.00 429.00 2842.5 10
Environ. Services 65.00 75.00 58.00 60.00 3.45% 72.40 57.00 105.00 724.0 10

W.W. Facilities 168.00 166.00 158.00 166.00 5.06% 193.70 158.00 226.00 1937.0 10
Constr. Mgmt 0.00 0.00 0.00 0.00 0.00% 0.00 0.00 0.00 0.0 10

Revenue Meas. 19.00 14.00 12.00 19.00 58.33% 25.55 12.00 43.00 255.5 10
LIGHT DUTY (MAN-DAYS) 220.00 222.00 197.00 159.00 -19.29% 249.88 159.00 495.00 1999.0 8

Administration 0.00 0.00 0.00 0.00 0.00% 0.00 0.00 0.00 0.0 8
Engineering 0.00 0.00 0.00 0.00 0.00% 0.00 0.00 0.00 0.0 8

Maintenance 109.00 149.00 96.00 81.00 -15.63% 133.75 81.00 237.00 1070.0 8
Environ. Services 18.00 20.00 18.00 18.00 0.00% 19.13 0.00 62.00 153.0 8

W.W. Facilities 93.00 53.00 83.00 60.00 -27.71% 93.25 53.00 176.00 746.0 8
Constr. Mgmt 0.00 0.00 0.00 0.00 0.00% 0.00 0.00 0.00 0.0 8

Revenue Meas. 0.00 0.00 0.00 0.00 0.00% 3.75 0.00 20.00 30.0 8

YEAR-TO-DATE
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Volume 1 Number 12 DPW - WATER & WASTEWATER
BUREAU OF WATER AND WASTEWATER

Employee Absentee Worksheet

REPORTING PERIOD: NOVEMBER 11, 2000 THROUGH NOVEMBER 24, 2000

FULL-TIME 
PERM. 

EMPLOYEES

REQUIRED 
WORKDAYS

PRE-APP SICK
NON-

SCHED 
SICK

SICK BANK SICK X
X-TIME 
(UNAP-

PROVED)

ACCIDENT 
TIME

PERMISS. VACATION
PERSONAL 

LEAVE
COMP TIME

FAMILY 
LEAVE

X-
PERMIS

S 
TOTAL

Administration 20 180.0 0.0 0.0 0.0 0.0 0.0 0.0 4.0 12.5 2.0 5.0 0.0 0.0 23.5
Engineering 69 621.0 11.5 3.0 0.0 3.0 0.0 9.0 1.0 41.4 7.0 0.0 1.0 0.0 76.9

Maintenance 619 5571.0 119.0 119.0 9.0 30.0 30.0 149.0 33.0 256.3 57.2 43.0 0.0 134.0 979.5
Environ. Services 336 3024.0 49.5 35.5 0.0 2.0 2.5 60.0 32.0 229.8 32.5 34.2 14.0 12.0 504.0

W.W. Facilities 576 5184.0 82.2 135.8 22.5 19.5 11.6 166.0 31.1 384.7 69.1 11.9 17.9 37.5 989.8
Constr. Mgmt. 52 468.0 1.0 2.0 0.0 0.0 0.0 0.0 5.0 27.5 4.5 7.0 0.0 9.0 56.0

Revenue Meas. 131 1179.0 15.5 11.0 0.0 0.0 0.0 19.0 1.0 112.0 14.5 12.0 0.0 29.5 214.5
SUB-TOTAL 1803 16227.0 278.7 306.3 31.5 54.5 44.1 403.0 107.1 1064.2 186.8 113.1 32.9 222.0 2844.2

Temporary Employees 18 162.0 0.0 0.0 0.0 0.0 1.0 0.0 0.0 0.0 0.0 0.0 0.0 11.0 12.0
TOTALS 1821 16389.0 278.7 306.3 31.5 54.5 45.1 403.0 107.1 1064.2 186.8 113.1 32.9 233.0 2856.2

                  REPORTING PERIOD: OCTOBER 28, 2000 THROUGH NOVEMBER 10, 2000

FULL-TIME 
PERM. 

EMPLOYEES

REQUIRED 
WORKDAYS

PRE-APP SICK
NON-

SCHED 
SICK

SICK BANK SICK X
X-TIME 
(UNAP-

PROVED)

ACCIDENT 
TIME

PERMISS. VACATION
PERSONAL 

LEAVE
COMP TIME

FAMILY 
LEAVE

X-
PERMIS

S 
TOTAL

Administration 20 180.0 8.0 0.0 0.0 0.0 0.0 0.0 0.0 1.5 0.5 1.0 0.0 0.0 11.0
Engineering 69 621.0 12.5 10.5 0.0 0.0 1.0 3.0 4.0 31.5 4.0 1.0 0.0 9.0 76.5

Maintenance 619 5571.0 116.0 109.0 9.0 26.0 23.0 197.0 28.0 283.2 50.4 40.4 0.0 150.0 1032.0
Environ. Services 336 3024.0 36.0 62.0 9.0 14.7 1.0 58.0 76.0 153.3 23.0 25.5 2.0 25.0 485.5

W.W. Facilities 576 5184.0 71.9 99.4 9.0 11.0 3.5 158.0 44.4 268.2 51.5 8.0 12.0 30.7 767.6
Constr. Mgmt. 52 468.0 1.0 1.0 0.0 0.0 0.0 0.0 1.0 23.0 2.0 6.5 9.0 9.0 52.5

Revenue Meas. 131 1179.0 10.5 22.0 0.0 3.0 12.0 0.0 67.5 8.5 6.0 0.0 0.0 37.0 166.5
SUB-TOTAL 1803 16227.0 255.9 303.9 27.0 54.7 40.5 416.0 220.9 769.2 137.4 82.4 23.0 260.7 2591.6

Temporary Employees 17 153.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 7.0 7.0
TOTALS 1820 16380.0 255.9 303.9 27.0 54.7 40.5 416.0 220.9 769.2 137.4 82.4 23.0 267.7 2598.6

REPORTING PERIOD: OCTOBER 14, 2000 THROUGH OCTOBER 28, 2000

FULL-TIME 
PERM. 

EMPLOYEES
REQUIRED 

WORKDAYS PRE-APP SICK

NON-
SCHED 

SICK SICK BANK SICK X

X-TIME 
(UNAP-

PROVED)
ACCIDENT 

TIME PERMISS. VACATION
PERSONAL 

LEAVE COMP TIME
FAMILY 
LEAVE

X-
PERMIS

S TOTAL
Administration 20 270.0 0.0 6.0 0.0 0.0 0.0 0.0 5.0 7.0 3.0 2.0 0.0 1.0 24.00

Engineering 69 720.0 4.0 7.0 1.0 0.0 3.0 0.0 16.0 39.0 6.0 0.5 0.0 0.0 76.50
Maintenance 628 6280.0 117.0 106.2 15.0 18.0 33.0 262.0 24.5 333.3 61.5 57.8 0.0 118.0 1146.30

Environ. Services 335 3350.0 74.2 51.2 20.0 16.0 4.0 75.0 85.0 189.2 30.6 25.0 14.0 29.0 593.20
W.W. Facilities 576 5790.0 49.0 160.5 0.0 27.0 7.0 166.0 46.0 300.6 58.3 25.2 40.0 18.5 918.10
Constr. Mgmt. 47 490.0 3.0 3.0 0.0 0.0 0.0 0.0 0.0 11.0 5.0 7.5 10.0 10.0 49.50

Revenue Meas. 131 1320.0 21.0 16.0 0.0 12.0 0.0 14.0 15.0 70.5 12.5 3.0 0.0 25.0 189.00
TOTALS 1806 18220.0 268.2 349.9 36.0 73.0 47.0 517.0 191.5 950.6 176.9 121.0 64.0 201.5 2996.60
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Volume 1 Number 12 DPW - WATER & WASTEWATER

CITISTAT

REPORTING PERIOD: NOVEMBER 11, 2000 THROUGH NOVEMBER 24, 2000

MAINTENANCE WORK ORDERS

2 WEEK REPORTING YEAR-TO-DATE

9/30-10/13 10/14-10/27 10/28-11/10 11/11-11/24 % CHANGE Average Minimum Maximum Total Periods
PRIOR BACKLOG 31750 34910 35023 35445 1.20% 51,112       31,750    68,662     613,339    12             

CREATED 5911 4416 3702 24505 561.94% 5660.3 2872 24505 67923 12
ABATED 3021 4304 3280 3943 20.21% 6834.8 3021 16612 82017 12

CURRENT BKLOG. 34910 35023 35445 56007 58.01% 49959.7 32020 68213 599516 12
ABATE DAYS (ALL) 61.09 68.4 56.26 60.76 8.00% 611.9 61.09 1290.74 6119.37 10

ABATE DAYS (NEW) 2.3 2.95 2.72 3.3 21.32% 3.0 2.16 4.39 17.78 6
* (ABATE DAYS (ALL) = ABATE DATE - CREATE DATE FOR ALL WATER MAINT.,SEWER MAINT , SW MAINT. WORK ORDERS ABATED IN PERIOD)

* (ABATE DAYS (NEW) = ABATE TIME FOR WORK ORDERS ABATED AND CREATED IN THIS PERIOD

BILLING STATISTICS

2 WEEK REPORTING

9/30-10/13 10/14-10/27 10/28-11/10 11/11-11/24 % CHANGE Average Minimum Maximum Total Periods
Space Pipes 42 94 122 147 20.49% 129            42           341          1,035        8

Total Accounts (*) 428,997 428,997 428,997 428,997 0.00% 428,672     428,439  428,997   5,144,058 12
# Delinquencies (*) 7,465 7,465 7,465 -100.00% 6,577         6,070      7,465       72,350      11

# bills mailed 59,126 62,113 72,037 56,962 -20.93% 58,960       36,882    77,458     707,524    12
# shut-off notices 4,029 1,860 15,359 -100.00% 6,162         403         15,359     67,785      11

# of shut-offs 0 0 0 0 0.00% -             -          -           -            12
# estimated bills (*) 16,685 16,685 16,685 16,685 0.00% 17,091       16,685    17,381     205,092    12

New water service requests -
# of turn off notices(**) 503 503            503         503          503           1

# of delinquent notices(**) 3,134 3,134         3,134      3,134       3,134        1
* quarterly

OPERATING STATISTICS
ANNUAL 1QTR 2 QTR 3 QTR 4 QTR

FY 1999 FY 2000 % CHANGE FY 2001 FY 2001 FY 2001 FY2001
WATER PRODUCTION(mcf) 13,199 12,371 -6.27% 3,263.30 0 0 0
WATER CONSUMPTION(mcf) 10,011 10,160 1.48% 2,603.42 0 0 0
UNACCOUNTED WATER(mcf) 3,188 2,211 -30.64% 659.88 0 0 0
UNACCOUNTED WATER(%) 24.15% 17.87% -26.00% 20.22% 0.00% 0.00% 0.00%

WATER MAIN - Cleaning and Lining (miles) 6.86 7.01 2.19% 9.2 0 0 0
WATER MAIN - Cleaning and Lining ($) 1,740,370 1,579,119 -9.27% 1,229,400 0 0 0
Sewer Collection System - Rehab or Replace ($) 3,910,909 2,055,981 -47.43% 633,559 0 0 0

YEAR-TO-DATE

**Because of the Water Turnoff Program that is to be implemented on December 4, we changed the way we notify customers that they are delinquent.  Prior to 
November 16, the delinquent notice and the turnoff notice were the same.  After November 16, a delinquent notice is sent unless the account owes more that $500 
and is two quarters in arrears.  In the latter case, a turnoff notice is sent.
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Volume 1 Number 12 DPW - WATER & WASTEWATER
BUREAU OF WATER AND WASTEWATER

Meter Reader Performance Worksheet

REPORTING PERIOD: NOVEMBER 11, 2000 THROUGH NOVEMBER 24, 2000

FULL 
STAFFING 
REQUIRE-

MENTS

FILLED 
POSITIONS

REQUIRED 
WORKDAYS

LOST 
WORK-
DAYS

OVERTIME
TOTAL 

ACCOUNTS

# OF 
ACCOUNTS 

READ
% COMPLETE

Sector 1 (in-house meters) 2 2 18 0.0 0.0 31,293 2,133 6.82%
Sector 2 10 8 72 0.0 0.0 97,440 12,781 13.12%
Sector 4 10 7 63 0.0 0.0 95,472 11,914 12.48%
Sector 6 10 8 72 9.0 0.0 90,138 11,133 12.35%
Sector 8 10 8 72 2.0 0.0 97,722 11,077 11.34%

Sector 9 (Commercial) 4 4 36 0.0 0.0 11,200 1,164 10.39%
TOTALS 46.0 37.0 333 11.0 0.0 423,265 50,202 11.86%
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Volume 1 Number  12 DPW - WATER & WASTEWATER

CITISTAT

REPORTING PERIOD: NOVEMBER 11, 2000 THROUGH NOVEMBER 24, 2000

MAINTENANCE WORK ORDERS - break down by unit

2 WEEK REPORTING YEAR-TO-DATE
9/30-10/13 10/14-10/27 10/28-11/10 11/11-11/24 % CHANGE Average Minimum Maximum Total Periods

PRIOR BACKLOG 32020 34910 35023 35445 1.20% 51,130     32,020      68,662       613,559          12        
Meter Shop 13647 16217 16643 17195 3.32% 28,124     13,647      41,732       337,487          12        

Billing Request 1504 1807 1209 1222 1.08% 1,545       1,209        2,081         18,542            12        
Water Maintenance 11147 11276 11235 11414 1.59% 14,284     11,147      17,475       171,411          12        
Sewer Maintenance 3418 3460 3769 3487 -7.48% 3,820       3,418        4,114         45,838            12        

Storm Water Maintenance 2304 2150 2167 2127 -1.85% 3,328       2,127        4,161         39,933            12        

CREATED 5911 4416 3702 24505 561.94% 5,660       2,872        24,505       67,923            12        
Meter Shop 3334 1326 1148 21420 1765.85% 2,938       852           21,420       35,255            12        

Billing Request 1152 1356 1098 1264 15.12% 1,111       609           1,437         13,329            12        
Water Maintenance 894 939 892 999 12.00% 959          882           1,100         11,511            12        
Sewer Maintenance 461 670 465 749 61.08% 529          392           749            6,342              12        

Storm Water Maintenance 70 125.0 99.0 73.0 -26.26% 124          70             171            1,485              12        

ABATED 3021 4304 3280 3943 20.21% 6,835       3,021        16,612       82,017            12        
Meter Shop 756 895 591 817 38.24% 3,373       591           10,513       40,470            12        

Billing Request 849 1954 1085 1260 16.13% 1,108       680           1,954         13,294            12        
Water Maintenance 774 986 718 706 -1.67% 1,481       706           3,258         17,773            12        
Sewer Maintenance 419 360 747 1121 50.07% 594          360           1,121         7,133              12        

Storm Water Maintenance 223 109 139 39 -71.94% 262          15             1,135         3,147              12        

CURRENT BACKLOG 34910 35023 35445 56007 58.01% 49,960     32,020      68,213       599,516          12        
Meter Shop 16217 16643 17195 37795 119.80% 27,667     13,647      41,413       332,007          12        

Billing Request 1807 1209 1222 1226 0.33% 1,548       1,209        2,081         18,578            12        
Water Maintenance 11276 11235 11414 11710 2.59% 13,785     11,147      17,335       165,416          12        
Sewer Maintenance 3460 3769 3487 3115 -10.67% 3,754       3,115        4,114         45,045            12        

Storm Water Maintenance 2150 2167 2127 2161 1.60% 3,189       2,127        4,167         38,271            12        

AVG. ABATE DAYS(all) 61.09 68.4 56.26 60.76 8.00% 519.70     56.26        1,290.74    6,236.4           12
Water Maintenance 47.57 40.14 39.64 27.25 -31.26% 429.82     27.25        1,421.50    5,157.8           12
Sewer Maintenance 18.19 23.02 63.39 115.84 82.74% 104.95     18.19        403.70       1,259.4           12

Storm Water Maintenance 128.87 176.68 58.5 81 38.46% 429.48     58.50        1,514.41    5,153.7           12
AVG. ABATE DAYS(new) 2.30 2.95 2.72 3.3 21.32% 2.98         2.16          4.39           23.8                8

Water Maintenance 0.93 1.37 2.04 1.78 -12.75% 1.64         0.93          2.91           13.2                8
Sewer Maintenance 0.39 0.21 0.35 0.43 22.86% 0.45         0.21          1.14           3.6                 8

Storm Water Maintenance 7.35 0.00 2.75 1.00 -63.64% 2.20         -           7.35           17.6                8

* (AVG ABATE TIME (all) = ABATE DATE - CREATE DATE FOR WATER MAINT.,SEWER MAINT , SW MAINT. WORK ORDERS ABATED IN PERIOD)

* (AVG ABATE TIME (new) = ABATE TIME FOR WORK ORDERS CREATED AND ABATED IN THIS PERIOD

Meter Shop Work Order Codes: 11,21,22,23,25,33,37,38,39

Billing Request Work Order Codes: 1-9

Water Maintenance Work Order Codes: 10,12,13,14,15,16,17,18,19,20,24,26,27,28,29,30,31,34,35,36

Sewer Maintenance Work Order Codes: 40-69

Storm Water Maintenance Work Order Codes: 70-79
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